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Copyright Information

© 2004 Copyright Hewlett-Packard
Development Company, L.P.

Reproduction, adaptation, or translation
without prior written permission is prohibited
except as allowed under copyright laws.

The information contained in this document
is subject to change without notice.

The only warranties for HP products and
services are set forth in the express warranty
statements accompanying such products
and services. Nothing herein should be
construed as constituting an additional
warranty. HP shall not be liable for technical
or editorial errors or omissions contained
herein.

Part number: Q2660-90901
Edition 1, 1/2004

Trademark Credits

Microsoft, Windows, and MS-DOS are U.S.
registered trademarks of Microsoft
Corporation.

PostScript ® is a trademark of Adobe
Systems Incorporated.

All other products mentioned herein may be
trademarks of their respective companies.

Safety Information
WARNING!
Potential Shock Hazard

Always follow basic safety precautions when
using this product to reduce risk of injury
from fire or electric shock.

Read and understand all instructions in the
user guide.

Observe all warnings and instructions
marked on the product.

Use only a grounded electrical outlet when
connecting the HP LaserJet 3380 all-in-one
product to a power source. If you don’t know
whether the outlet is grounded, check with a
qualified electrician.

Do not touch the contacts on the end of any
of the sockets on the HP LaserJet 3380 all-
in-one. Replace damaged cords
immediately.

Unplug this product from wall outlets before
cleaning.

Do not install or use this product near water
or when you are wet.

Install the product securely on a stable
surface.

Install the product in a protected location
where no one can step on or trip over the
power cord, and the power cord will not be
damaged.

If the product does not operate normally, see
the online user guide.

Refer all servicing questions to qualified
personnel.



ENWW

Table of contents

1 Product information

Product CONfIGQUIAtioN ...........eoiiiiee e 2
Hardware deSCrIPLION ........eiii et b e e e e ennes 2
Firmware desCriPHON .......ooo e e 2
Software and supported operating SYStemMS.........coooiiiiiiii 2

oo 1B o 0 1= = (1Y PR 4

OVErvVIEW Of PrOAUCT ........eeiiiiii e e et e e e e e e eenneeas 5
Hardware COMPONENTS ..o 5

Product identifiCation........ ..o e e 6
Model and Serial NUMDEIS ........ooiiii et e e e e e e e s eeaeaeeeanns 6

Product SpeCIfiCatiONS ..........oooiiiiiiiiiiieeeeeeeeeeeeeee et —— i ————aaas 7
Physical SpeCifiCations.........coo i 7
Environmental specifications.............oooooiiiiiiiii e
PeIfOIMANCE. ...ttt 7
Electrical SPeCIfiCatiONS..........c.uuuiiiiiiie e a e 8
ACOUSHIC BIMISSIONS.....citiiieitiiee ettt e ettt e e e s e e e s s e e e e e e e e s e e e e s snreeessneeeeenareeeens 9
SKEW SPECITICALIONS.......uviiiiiiiei i 9
Fax SPECIfiCAtIONS. ........uiiiii i e e e aaa e 10
Printable area (Margins)..........uueeeiiiiiee i e e e e e e e e e s s e eeaaaeeas 10
Battery SpecifiCations. ..........uei oo 10

Warranty statement ... ... 1 2

HP’s Premium Protection print-cartridge warranty............cccco i 13

EXTENAEA WaAITANTY. ..ottt e e e e nneeas 14

Print-cartridge information ....... ... 15
Refilled print cartridges ... 4 D)
HP LaserJet printing SUPPIIES ....ccooveiiiiiiiie et 15
HP Printing Supplies Returns and Recycling Program information.............c.ccccocceennne. 15

FCOC reQUIATIONS. ..ottt et e e st e e s aane e e eanne s 17

Telephone Consumer Protection Act (United States).........occueeeiiiiiiieiiii e 19

IC CS-03 reqUIrEMENTS. ...ttt ettt e e e e e e et e e e e e e e e e e s s e anteeeaeeeeaaannnnnneeeean 20

Declaration of ConfOrmity ...........oooii e e e e ee e 21

Safety statemMENnts.. ... e 22
Laser safety statement.............oviiiii i 22
Canada DOC reguUIAtioNS...........cccuiiiiieie et e e e e e eaa s 22
Laser statement for Finland..............ooiiiiiiii e 23
Korean EMI Statement...........ooo e 23
AUSTFALIA. ... 23

Regulatory information for the European Union countries/regions...............ccccooeeccvvviveenenn.... 24

2 Operation

Operating ENVIFONIMENT .........oiiiiiie ettt e e e st e e e et e e e st e e e enteeeeenneeeeeneee e 26
Identifying the control-panel COMPONENES ........ccuuiiiiiiiiiii e 27
FaX CONTIOIS ...ttt e e e e e et e e e e e e e s e neeeeeennns 27
AlphanumeriC DULIONS .......ooo i e e e e e e e e e e aaeees 28
Menu and CanCel CONTIOIS ........cuiiiiiiiii e 28



Copy, scan, and start CONIIOIS ...........eiiiiiiiiei e 29

Control-panel MeNU STFUCUIE .......oooi i e e e e e 30
To use the control-panel BUtONS.............e e 30
To print the control-panel menu struCture...........cooooooiiiiii e, 30
Product media SpecCifiCations .............oooiiiiiiiiiii e 34
Supported media SiZeS and tYPES .....ccooiiiiiie e 34
Guidelines for USING MEAIA .........ooiiiiiiiiiiieee e e e e e e e e e 36
Paper and tranSpar€nCies ..........ccooiiii i 36
Common Media ProDIEMS .......ooiiiiiiiieeee et e e e e e e e e e e e e e e e eranes 36
[T oY - PSR PRER 37
1Y (o] o 1= S PR 37
Card stock and heavy Media ........coooiiiiiii e 38
[ Y=o 1 T [N 4 o T=To L= PR 40
Media INPUE TFAY ...eeeeiee ettt e e e snte e e e et e e e 40
Priority INPUL TrAY ..oooeeece e e e et 40
SPeCific tyPes OFf MEAIA .....oooieiiiiii e e 40
Selecting originals for the automatic document feeder (ADF) ........cccooiiiiiiiiiiiie e, 41
Specifications for ADF OFgINGIS ........ocuiiiiiiiiii e 41
Media information for the flatbed ... 42
Loading originals t0 COPY OF SCAN ......ciiiiiiiiiiiiiiie ettt ettt e e e e 43
To load originals onto the flatbed scanner ..............cco i 43
To load originals into the ADF input tray ........ccoooiiiiiiiii e 43
Printer oUtPUL Paths ... ..o 45
Output bin and straight-through output path ............cccoiiiiii e, 45

3 Maintenance

Life expectancies of parts that Wear ... 48
S Toz= a1 a1 ooz 111 o] = o) o SRR 49
Cleaning the ProQUCT .........oiiiiiiiii e e e st e e e e e e e s snn e e e e e snnneeeeas 50
Cleaning the GIass.........ueii it e et e et nnaeeas 50
Cleaning the lid BAcCKING..........cuiiiiiiiie it s enae e e e snneeeas 51
Cleaning the paper Path...........coooiiiiii e 51
Cleaning the print-cartridge area..........cccccoooiiiiiiiiiiiiee e 52
Cleaning the PICKUP FOHET ... e 54
Cleaning the printer separation Pad ............cooiiiiiiiiii e 55
User-replaceable PArtS .........oooi i 56
Replacing the PICKUP FOIEN........cooiiiii et e e 56
Replacing the printer separation pad.............ooouiiiiiiiii e 58
Replacing @an ADF ... e 61
Replacing an ADF pickup-roller assembly...........coooiiiiiiiiiie e 62
Removing and replacing the product control-panel bezel..............cccccooiiiiiiiiii i, 65

4 Operational overview

BaSIC FUNCLIONS ....oiiiiiiieii e e e e e e et e e e e e e e e e e s s s e nnntenaeeeeeaeeesannnnn 68
Basic sequence of operation (formatter-to-printer) ... 69
Basic sequence of operation (SCANNE).........ooii i a e e e e 71
FOrmatter SY S OmM et a e e e e nen e 73
Central ProCeSSING UNIT ....cooiiiiiiiieiiii e e e e s b e e e e aaes 73
Line interface Unit (LIU) ... e e e 73
Y Lo] (o] i eo] 01 (o] 1= gl = O SRR 73
FIash MEmMOIY ...t ee e e e e e e d O
Standard DOOL PrOCESS .......uuuiiiiiiiii i e e e e e e e e e e e e e e s eaareaee s 73
L PSR 74
Parallel interface or universal serial bus (USB) interface ...........ccocceeevieiiiiiiiiiiiiieee 74
(07e] a1 1 o] I oY= 1= OSSR PT RSP 74

ENWW



= USSR 75
[ o] g F=T s Tot Yo I O SRR 75
PUL OVEIVIEW ...ttt ettt e e e e e e bbbttt e e e e e e s babeeee e e e e e s e nbnreaeaaaans 75
Scanner and ADF functions and operation ..............ccccciiiiiiiiiie e, 76
S Toz= a1 o 1Y o (0] Tox 1T ) o 1S PSRRI 76
SCANNET OPEIATION ....uviiiiiiiiee it e et e e e e e e e e e e e e e e e e s eabbeaeeeeeeeeeannseees 77
ADF OPEIAtiON ..o e e e ————— 77
ADF paper path and ADF SENSOIS ........ccciiiiiiiiiieieeeeeeeeeeeeteeeie et ee e e e e e e eeseseesssreseerannsananana, 78
ADF Jam det@CHON .....cooieeeie e 78
Printer functions and Operation ............c..cooiiiiiiii s 79
Engine control unit (POWEr SYStEM) ......couiiiiiiiiiieee e 79
Image-formation SYSTEM ........ooi i 85
Printer paper-feed SYSIEM ... e 86
JAM dEEECHION ... a e ens 87
Fax functions and OPeration ... e 89
LS I N e =T = 11T o SRR 89
The fax SUDSYSIEM ..o e 89
Formatter in the fax SUbSYStem ..........oo i 89
LIU in the fax SUDSYSIEM ... 89
Fax page storage in flash MemOry ... 92

5 Removal and replacement

Removal and replacement Strategy ..o 97
=T o [T =T I (o] -SSP 97
Before performing SEIVICE.......oo i i 97
After Performing SEIVICE. ... coci i 98
T aoz= T x4 o o T PPPPPPNE 98
Parts remMOVal OFAEN .......cooi i e e s e e e e 98

SCanNNEr @SSEMDIIES .....cccoiiiiiiiie et e e e stee e e e s sieee e e s ssnteeeesssnreeessssnnneessssnnnneeanened O
Printer right-Side COVEN ..o 101
SCANNET SIAE COVERS ...ttt ettt ettt e e s ettt e e e sttt e e e e s ettt e e s anseaeeeeannsseeeesanneeeeas 102
Automatic document feeder (ADF) @SSEMDIY ........coeviiiiiiiiiiiiiieeeceee e 104
ADF pickup-roller assembly ... 105
ADF document-feed guide/cleanout Comb ............ccoooiiiiiiiiiii e 107
ADF iNpUEIay flag. .. eeee oo 108
ADF SePAration Pad ..........eeeiiiiiieiiiie ettt e e e e e anaeeeen 109
Control-panel DEZEI .........cooueiiiii e 110
To reinstall the control-panel bezel ..o 111
(7] 41 (o] I o =T T USRI 112
(o] a1 (o] B o = g =Y I ed o F= 1= 113
ST 0= T= 1= S 114
IS To7= 0] 1= o O OO 115
ADF SCANNET GIASS ....ieiiiieiitie et 118

Separation of the scanner from the printer ... 119
Separate the scanner from the printer....... ... 119

EXternal COMPONENES .......ueee e, 122
HEIGNT QUIAES. ..ot e e e et e e e e e e nnteeeeeeeas 122
[0 = o L= o o P UPRRSTRIN 122
BACK COVEI ...ttt ettt e e e e e e e e e e s e s nbabbeeeeeeaaaaanl 123
TN CC T (o] o T o0 1Y PSP 125
Front-COVEr @SSEMDIY ....oouiiiiiiiiieie e e e e e e e e e e e e e e e e e 125

Printer aSSEmMDIIES .....ooouiiiiiiie e e e eaeeas 130
Laser/SCanner @SSEMDIY.........oui it 130
[ (=T Te ] YA =T o] 1= SRR 130

ENWW v



Vi

Left and right support covers (front corner brackets) .........coccccveiiiiini e, 131

Transfer upper guide asSEmMDIY.........coiuiiiiiii e 132
TrANSTEE O ...ttt et e e e e e e e e e e e e e e e ennneeeaeaaeens 132
Line interface UNit (LIU) .....ooooieiiee e s e e e nnee e e 133
o] 0= 11 (= PP PPRPPPR 134
Left bottom frame SUPPOIT .....oooo e 135
FUSEI @SSEMDIY ..ottt snsnansnsseeeeenenenees 136
(O 10]1 0101 & (o] | [=T £ USSP PP 139
SEEPPING MOTOT .o e e e e e e e e e e e e e e e e e e e e e snabsraeeeaaeeeaaans 141
T 11 s o [ PSR 141
Fan @SSEMDIY ... e 142
PICKUDP @SSEMDIY ..ttt sttt e e 144
Paper lift-plate assembly and pickup roller shaft ...........cccoooiiii i, 145
To reinstall the paper lift-plate assembly............coooiiii i 148
Right plate assembly .........coo i e 149
Left plate @SSEmMDIY ........oooii e s 150
Bottom a@sSEMDIIES .......eeiiiiiiiii e e e e e nnneee A D2
ECU fuses and ECU PaN ....ooiiiiiiiieeeeee ettt e e e e e e e e e e e e e e e e ennnes 152
Paper-feed assSemDIY ... s 155

6 Troubleshooting

Basic troubleSNOOtING .....ccooiiiiii e 161
CONrol-PANE] MESSAYES ...cceiuviiieiiii ettt ettt e e s abe e e abb e e e aanneee s 166
Alert and Warning MESSAUES .....ccoiuiiiiiiiiiiee ittt e e s asee e are e s anneees 166
CritiCal rTOr MESSAUES ...eeiiiiiiie ittt e e e e rbe e e e eanee 174
V=Y o1 (oo [ oo Yo [ PR 177
Solving image-quality ProblEMS .......... e 179
Checking the print Cartridge ..........coooiiiiiie e e 179
Solving print image-quality Problems ............cooiiiiiiiiii e 179
Solving scanning (copying) image-quality problems .............cccccoiiiiiiiiiic e 188
Repetitive image-defeCt TUIET .............oeiiiiiii e 194
Solving paper-feed ProblEMS ..........ooiiiiiiiiieeee e 195
Jams OCCUr iN the PHINEEL......ooeeieiieieeee e 195
Solving print paper-feed problems ............oociiiiiiiie e 197
Jams occur in the automatic document feeder (ADF)...........coooiiiiiiiiiiiii e, 199
Solving scanner (copier) paper-feed problems ... 202
Solving problems with digital subscriber line (DSL) connections..........ccccccveeeeiiiiiicciviieeeeen. 204
Connecting additional dEVICES..........ciiiiiiiiiiie e 205
D =To[Tor=1 (Yo I = D 1] 1= TS 205
Shared PRONE lINE..........oiiiiiii e st e e e 205
To connect additional deVICES. .......oi i 205
FUNCONAI ChECKS ...t e e e e e e ae s 208
ENGINE TEST . e 208
Control-panel ChECK......... ... e e e e e 208
Half self-test functional CheckK ... 209
Drum-rotation functional CheCK ..............eiiiii e 210
Heating-element ChecCkK ....... ..o 210
High-voltage power-supply Check .............uiiiiiiiii e 211
Paper-path ChecCK ... 213
Updating or recovering the firmware Code ............ccoviiiiiiiiiiiiiie e 215
Firmware update by using flash executable ..............ccccccciiiiiiiiiiii s 215
Firmware-recovery DIMM ... it e e e e e e e e e e e e e e aeaeeees 215
TroubleShOOtING tOOIS .....coiiiiiiie e e 217
Printing a configuration report, demonstration page, or menu structure ........................ 217
Printing all fax reports at ONCE .........coooiiiiiiii i 217

ENWW



ENWW

QLIRS L0 o] o) o Yoo I 1 =T = SRR 217

Service-mode fUNCHONS ... e e e e e 238
SECONAArY SEIVICE MENU ....oiiiiiiiiiii ittt e e s e e e e aneeas 238
DTSN [o] o 1= = o 1= o U U 239
Adjusting the country/region code parameters...........cccccoecieieeiiiiieee e 240
L0 i B (=T PR 241
NVRAM INIE ettt e e ettt e e et e e e e snbe e e e snbe e e e essteeeeennbeeeennnes 241
Printer job language (PJL) software commands .............ccccveiieiiieiiiiiiicieeeee e 242

System settings for localized prodUCS..............ooiiiiiiiiiiiiiiiee e 243

Y =TT IR Ty T T SRR 245

[IeTor=ilo) g F- 3o ileTo] 0] g T=Tox (o) =0 SR 247

Locations of connectors and SWItCNES ..........cooiiiiiiiiiiie e e 248

7 Parts and diagrams

Ordering parts and SUPPLIES. ... ..ooeiiiiiiiiie e 250
= 1o TR 250
Related documentation and SOftware.................ooiiiiiiiiiiiicccccee e, 250
= T E R (=Y AR YT | 250

Yo oL o110 | [ T 251
Y T=T o s o] o PRSPPI 251
Print cartridges and toner SUPPIIES. ......coiuiiiii i 251
(0721 o] 1=T- 3PP 251
[070] 10T aaToTa I 4 T=T e 1V= T =TSR 252
= 1 E N 1 7R 253
How to use the parts lists and diagrams. ... 253

SCANNEr ASSEMDBIIES. .......oeeeeieeteeeee et e e e e e e e e e e e e e e e e e e e ———— 254

EXIErnal @SSEMDIIES. ..... ..o oot 262

Internal @ssembliEs. ..., 268

Alphabetical parts list..........coooiiiiiii e —— 286

N[0 g LT o= I o T= T TN PR 295

Index

For the complete PDF manual
please visit www.LaserPros.com.

vii


renees
Typewritten Text
  For the complete PDF manual
please visit www.LaserPros.com.

http://www.laserpros.com/hp_service_manuals.asp
renees
Rectangle




