Fuser End of Life Statement

HP Color LaserJet Enterprise M652, M653, M681MFP, M682MFP

HP Color LaserJet Managed E65050, E65060, E65150, E65160, E67550MFP,
E67560MFP, E67650MFP, E67660MFP

NOTICE:

After RM2-1928 fusing assembly has reached its End of Life (EOL), the fusing assembly will
need to be replaced. This is controlled by a function built-in to the fuser by the Original
Equipment Manufacturer (OEM) to track page count.

Prior to RM2-1928 reaching its EOL, the following 10.23.XX error messages will only appear in
the Event Log:

10.23.60 Fuser Kit Low
10.23.70 Fuser Kit Printing Past Very Low

These messages are not an indicator of a fuser error, but rather warning the customer that the
fusing component is reaching or has reached its EOL. Customers receiving these errors must
purchase a replacement RM2-1928 fusing assembly.

Please visit our website www.LaserPros.com or call 715-369-5995, Option 1 to order a
replacement RM2-1928 fusing assembly.
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